
Does your business deal 
with data extraction/classication 
of paper documents?

ARE YOU FACING THESE 

CHALLENGES?
Are your business processes 
inefcient due to time consuming 
data entry tasks?

Do you require a lot of manual 
resources to handle manual 
document centric processes?

Do you manually submit 
information in Email/File Systems/
Business Applications?

Managing Documents Easily to grow business..

CREATING DIGITAL WORKPLACE 



COLLECT

Scanning of paper
documents 

One-touch task execution

Storage in monitored folders

Scheduled or button-triggered
task execution

Dispatcher Phoenix mobile app

Dispatcher Phoenix server

User-configured processing 
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Barcode scanning and storage of files
along with attribute data 

Renaming of files based on OCR text
and storage on file servers 

Cloud storage 

Concealment of
sensitive portions of
printed documents 
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OCR processing File renaming Barcode scanning

Format conversion Annotation File transfers 

Document printing etc

DISTRIBUTEPROCESS

Task automation

I N T R O D U C I N G 

Dispatcher Phoenix is a powerful document capture application that helps organisations save time by automating 
document scanning, data extraction & processing and information delivery through con�gurable work�ows. It is 
scalable and can be integrated with several input and output channels making it a powerful tool to automate 
document centric work�ows. Dispatcher Phoenix ful�ls information capture in three steps.

Dispatcher Phoenix allows document capture through multiple channels 
such as Input Folder, MFP, Workstation, Email, Dropbox, Dispatcher 
Phoenix Mobile, etc.

The processed data and documents can be delivered to several channels 
such as ECM repository (FingerTips, SharePoint and other CMIS compliant 
ECM repositories), Business Application (ERP, CRM, BPM platform, etc.), 
Email and Output Folder.

COLLECT

Dispatcher Phoenix allows users to create dynamic document processing 
work�ows, providing capabilities such as Auto-Document Classi�cation, 
Data Extraction, Image Enhancement, Document Annotations and 
Formatting.

PROCESS

DISTRIBUTE



WHY DISPATCHER PHOENIX?
SPEED

Speed up your work�ow with Konica 
Minolta Dispatcher Phoenix, a powerful 
document work�ow application that 
automates and streamlines printing, 
routing and image processing within the office. Users 
can also access cloud services like Dropbox, One Drive, 
Google Drive, SharePoint and Box from the Konica 
Minolta bizhub MFP control panel. Printed and 
scanned documents can be stored in the online 
storage that facilitates information sharing and 
streamlines work duties. With its friendly features, 
Konica Minolta Dispatcher Phoenix can handle various 
document processing needs with ease. 

FLEXIBILITY

Easy to use and powerful solution, 
Konica Minolta Dispatcher Phoenix 
converts the documents into the 
format you need so that you can utilise 
the documents effectively. Scanned paper documents 
scan be converted to Microsoft Office formats which 
are in very common use. Text sections of documents 
can also be processed via OCR and converted into �les 
consisting of text data, which further increases the 
range of applications available for the documents. 
With a variety of processing features, you can add 
watermarks, annotations and rename the �les to route 
documents to folders, FTP servers, MFPs or email 
recipients automatically.

FULL INTEGRATION WITH MFP

The application integrates with bEST 
(bizhub Extended Solution Techno-
l o g y ) ,  a  s u i t e  o f  c u t t i n g - e d g e 
technologies that bring the power of 
the PC to Konica Minolta devices. You can scan 
documents into your work�ow directly from the MFP 
control panel, index your documents or browse 
through your PC's folder structure to choose a folder to 
store your documents.

BUSINESS BENEFITS

• Leverage faster  R OI  and cost- effec t ive 
operations with centralised and automated 
document centric work�ows

• Improve business efficiency by automating time 
consuming manual activities such as data 
extraction, document classi�cation, data entry & 
delivery

• Scale business by optimising overall process 
SLAs and resources utilisation thus enhancing 
the capacity to handle additional transactions

• Increase speed through faster extraction & 
delivery of information from documents, while 
keeping the occurrence of errors in the captured 
data to a minimum  

SIMPLICITY

Automate your most time-consuming 
tasks, eliminating the need for manual 
intervention. Automatically collect, 
process, and distribute �les. And the 
graphic-based Work�ow Builder Tool, featuring drag-
and-drop functionality, customisable icons, drawing 
tools, and easy-to-follow validation messages, makes 
creating your work�ows easier than ever.

FLEXIBLE SCHEDULING

Schedule network-intensive processes after hours to 
maximise network performance and free 
up bandwidth during workday. The 
Work�ow Scheduler has both standard 
and advanced options, allowing you to 
choose the speci�c days and / or times that your 
work�ow should run. You can also choose to run the 
work�ow continually while the PC is on, even when 
the Dispatcher Phoenix application is not open.



CUSTOMER TESTIMONIAL

CIO, Indian Subsidiary of a 
Global Logistics & SCM Organisation

Konica Minolta's Dispatcher Phoenix has automated our manual 
document capture and data extraction of physical HBL documents 
(Tax Invoice, Delivery Order, Packing List, etc.) while reducing the 
process TAT by more than 95% and improving overall business 
efficiency.


